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Warning and Important Safety
Instructions appearing in this manual
are not meant to cover all possible
conditions and situations that may
occur. Common sense, caution, and care
must be exercised when installing,
maintaining, or operating washer.
Always contact your dealer, distributor,
service agent, or manufacturer about
problems or conditions you do not
understand.
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Speed Queen® offers long-term
service protection for this new washer.
Asure™ Extended Service Plan,
covering functional parts, labor, and
travel charges, is specially designed to
supplement a strong warranty. Call
1-800-528-2682 for information.

%�	��� �����������	���
Purchase replacement parts and
additional accessories  by phone.
To order accessories for your Speed
Queen® product, call
1-800-843-0304 inside USA or
319-622-5511 outside USA.

�� ��&��������'����
If something seems unusual, please
check “Trouble Shooting” section,
which is designed to help you solve
problems before calling service. If you
have a question, write or call us
(include model number and phone
number) at:
Consumer Affairs Department
Amana Appliances
2800 - 220th Trail
Amana, Iowa 52204
Ph# 1-800-843-0304
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WASH / RINSE TYPE OF CLOTHING

Hot/Cold Sturdy whites and colorfast items;
work clothes, soiled items, and cloth
diapers

Warm/Warm
Available on
some models

Delicate or colorfast items

Warm/Cold * Moderately soiled permanent press,
silks, woolens, nylon, acrylic
Rinsing of some items

Cold/Cold * Non-colorfast items
Extra-delicate clothing
Rinsing of most items
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These controls are intended to

show the variety of features that are
available in the product line. If  your
washer does not have all the options
that are shown, it is not a mistake. The
information provided applies to several
of the models in the product line.
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If the tub is filling and you decide to
change the  LOAD SIZE SETTING, you
must turn the knob to RESET before
changing the load size. The tub can
overfill if you do not turn to RESET
first.

IMPORTANT: Do not stop cycle for
longer than 30 minutes. Internal
pressure switch may reset and cause tub
to overfill.

If cycle has been stopped for more than
30 minutes, set your Cycle Dial to spin
and set your wash cycle again.

 LOAD SIZE WATER
LEVEL

Super Max. Fill

Medium 1/2 – 3/4 Full

Small 1/2 Full
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These controls are intended

to show the variety of features that
are available in the product line. If
your washer does not have all the
options that are shown, it is not a
mistake. The information provided
applies to several of the models in
the product line.
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Numbers next to cycle setting shows
the approximate total agitation time.
The total wash time includes periods
of soaking and is longer than the
agitation time.
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• Liquid fabric softeners are

dispensed during final rinse. Do
not combine with bleach, bluing,
starch, detergents, soaps, or
packaged water conditioners
during rinse.

• Do not use fabric softener in
dispenser during PRE WASH cycle.

• Do not mix powdered detergent
with liquid softener in dispenser or
softener will become gummy.

Fabric
softener
dispenser
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LOAD SIZE BLEACH  
(Max Amt.) 

SUPER 1 cup 

MEDIUM 3/4 cup 

SMALL 1/2 cup  
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Although wash cycles are automatic,
timer may be reset to lengthen, shorten,
or repeat a portion of a cycle.
To set or reset timer, push in timer knob
to stop washer. Hold in timer knob
firmly while slowly turning it to desired
setting. Pull out timer knob to start
washer.

������ �������	��
Wash action consists of periods of
agitation, with pauses or periods of
soaking. For best results, do not turn
timer through pauses, which are normal
part of wash cycles.

!�����	�!������
Water temperature affects how clean
clothes become. If your clothes are not
as clean as you would like, you may
need to raise the temperature on your
water heater. Check your water heater
manufacturer's recommendations, as
well as local codes, for assistance.  Also,
check that your water hoses are hooked
up correctly. If they are switched you
might be getting cold water in your
warm and hot cycles.

Hard water does not remove soil as
well as soft water. Check with your local
water company to see if you have hard
water. If you have hard water,  try
softening it with a packaged
conditioner or use a little more
detergent.

2���	�
Risers or air cushions may be installed
if pipes knock or pound when flow of
water stops. Risers are more efficient
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NOISE

Gear sounds or a low hum Normal mechanical sounds in commercial-
quality washer

Normal operation.

Loose objects, such as coins or pins, in tub
or pump

Stop washer and check tub. Remove loose objects. If noise
continues after washer is restarted, objects may be in
pump: call your authorized servicer.

Rattling and clanking noise

Belt buckles, metal fasteners hitting wash tub Close zippers, buttons, and fasteners. Clothing with
buckles must be turned inside out.

Squealing sound or hot
rubber odor

Overloaded wash tub Do not overload washer. Stop washer and reduce size of
load.

Thumping sound Heavy wash loads; unbalanced loads Usually normal, but unbalanced loads should be
redistributed. Stop washer and rearrange load.

Vibrating noise Washer not resting firmly on floor Make sure floor is strong enough for washer. Adjust
leveling legs so washer rests firmly on floor. See
Installation Instructions for leveling details.

Wash load distributed unevenly in tub Stop washer and rearrange load.

Shipping plug not removed during installation See Installation Instructions for details on removing
shipping plug.

Water splashing or slapping
noise

Spray rinse Normal operation. Washer sprays water inside tub while
running at high speed during rinse and spin.

Whistling or whirling noise Drum spinning without cloths Normal operation. Holes in the tub can cause this sound.

OPERATION

Washer does not start Electrical power cord may not be plugged in,
or connection may be loose

Make sure plug from power cord fits tightly into wall outlet.

Fuse blown, circuit breaker tripped, or power
outage occurred

Replace fuse or reset circuit breaker. Do NOT increase
fuse capacity. Call qualified electrician to correct circuit
overload problem. Call local utility company to correct
power outage.

Water supply faucets not turned on Turn on water supply faucets.

Timer knob/cycle selector set incorrectly Move indicator slightly clockwise. Pull out on timer knob.

Motor overheated Internal overload protector automatically stops motor in
event of overload. Protector resets in approximately 3
minutes and motor automatically restarts. If overload
protector stops motor again, quit using washer and call
service technician.

Do not overload washer. Largest dry load level should not
be higher than bottom of fabric softener dispenser or top of
agitator.

Washer won’t spin Lid partially open Close lid completely.

Residue left in tub Heavily soiled items Wipe tub with non-abrasive household cleaner and rinse.
Before washing, shake or brush excess dirt and sand from
items.
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WATER

Wash load too wet after spin Overloaded wash tub Do not overload washer.

Unbalanced load Rearrange load to allow proper spin.

Kinked drain hose Straighten drain hose.

Water enters slowly or does
not enter washer

Inadequate main water supply Check water pressure at another faucet in house. Wait for
water supply and pressure to increase.

Water supply faucets partly closed Fully open hot and cold water supply faucets.

Water being used elsewhere in house Water pressure must be at least 20 psi (138 kPa). Avoid
running water elsewhere when washer is filling.

Clogged water inlet filters Disconnect water fill hoses from faucet. Clean and
reposition screen filters. Reconnect water fill hoses.

Kinked water inlet hoses Straighten hoses.

Water level does not cover
clothes

Incorrect water level/load size selection Select higher water level/load size. Add water by turning
selector to RESET and back to larger load size.

Overloaded wash tub Do not overload washer. Largest dry load level should not
be higher than bottom of fabric softener dispenser or top of
agitator.

Warm or hot water not hot
enough

Water heater temperature set too low; water
heater too far from washer

You may need to raise the temperature on your water
heater. Check your water heater manufacturer’s
recommendations, as well as local codes for assistance.

Hot water being used elsewhere in house Avoid using hot water elsewhere before or during washer
use, or there may not be enough hot water for proper
cleaning. If problem continues, enlarge capacity of hot
water system, or use for only one application at a time.

Water drains slowly or does
not drain

Drain hose kinked or clogged Clean and straighten drain hose.

Water leaks Loose fill hose connections Check and tighten all hose/faucet connections. Install
rubber sealing washers provided.

Clogged drain pipes Unclog drain pipes. Call plumber if necessary.

Changed water levels during fill Always use RESET on water level switch when changing
water level. Do not hold switch at RESET; return switch to
desired load size.

Oversudsing Use less detergent.

Incorrect wash and rinse
temperatures

Hot and cold water hoses connected to
wrong supply faucets

Check hose connections. Connect hot water hose to hot
water faucet; connect cold water hose to cold water faucet.

Water enters washer, but tub
does not fill

Incorrect standpipe height for drain hose Recommended standpipe height is 36” (91.44 cm); for low
standpipes, install Siphon Break Kit (part #562P3). See
Installation Instructions for details.
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